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How do we 
measure ROI? 

Why? 



Per fo rmance  Dr i v en

Sustainable

Transparent

Resilient

Healthy

Safe

Prosperous

Every Community wants to be…



Per fo rmance  management







http://iowadot.maps.arcgis.com/apps/webappviewer/index.html?id=fa8e84ffc4694acb9f06c054798af562


https://www.arcgis.com/apps/opsdashboard/index.html#/9ef296f66f724c36bcaf01fc69768ecd


https://www.waze.com/ccp


http://arcgisforem.maps.arcgis.com/apps/opsdashboard/index.html#/601adbd67c8e49e6b85dc4037b42e403


http://tempegov.maps.arcgis.com/apps/opsdashboard/index.html#/374b80b6ab65483e8ea4d30bf0100c23


http://datahub.johnscreekga.gov/


http://austin.maps.arcgis.com/apps/webappviewer/index.html?id=02eecf190f5241f19f92492d63ba5ce2


http://laways.s3-website-us-west-1.amazonaws.com/


https://boise.maps.arcgis.com/apps/Cascade/index.html?appid=9cd5de5b07864fb6987efd1d550c8089


http://solutions.arcgis.com/local-government/help/performance-management/


https://www.arcgis.com/apps/opsdashboard/index.html#/8a4ac286b13b4b5d8288755fcf4dfca6


http://community-performance-statelocaltryit.opendata.arcgis.com/


https://www.arcgis.com/apps/MinimalGallery/index.html?appid=d714a06570f543ecac57d90388ec7567


Dan Henderson

dhenderson@esri.com

@hendomap

Follow me on Twitter or LinkedIn

Questions? Thanks for attending!  

mailto:dhenderson@esri.com




Iowa Cost Calc -

http://iowadot.maps.arcgis.com/apps/webappviewer/index.html?id

=fa8e84ffc4694acb9f06c054798af562

Global Value of GIS

https://storage.googleapis.com/valueoftheweb/pdfs/GeoSpatial%2

520FA_Pages-compressed%2520%25282%2529.pdf

Philadelphia PD -

https://www.arcgis.com/apps/opsdashboard/index.html#/9ef296f6

6f724c36bcaf01fc69768ecd

Waze Connected Citizens - https://www.waze.com/ccp

Real Time Traffic -

http://arcgisforem.maps.arcgis.com/apps/opsdashboard/index.htm

l#/601adbd67c8e49e6b85dc4037b42e403

Tempe Opioid Abuse -

http://tempegov.maps.arcgis.com/apps/opsdashboard/index.html#/

374b80b6ab65483e8ea4d30bf0100c23

Links  

https://storage.googleapis.com/valueoftheweb/pdfs/GeoSpatial FA_Pages-compressed (2).pdf
https://storage.googleapis.com/valueoftheweb/pdfs/GeoSpatial FA_Pages-compressed (2).pdf
https://storage.googleapis.com/valueoftheweb/pdfs/GeoSpatial FA_Pages-compressed (2).pdf
https://www.arcgis.com/apps/opsdashboard/index.html#/9ef296f66f724c36bcaf01fc69768ecd
https://www.waze.com/ccp
http://arcgisforem.maps.arcgis.com/apps/opsdashboard/index.html#/601adbd67c8e49e6b85dc4037b42e403
http://tempegov.maps.arcgis.com/apps/opsdashboard/index.html#/374b80b6ab65483e8ea4d30bf0100c23


Johns Creek GA Data hub -http://datahub.johnscreekga.gov/

Austin Sidewalks -

http://austin.maps.arcgis.com/apps/webappviewer/index.html?id=02eecf190f5241f19f9249

2d63ba5ce2

LA Street Wize - http://laways.s3-website-us-west-1.amazonaws.com/

Boise GIS -

https://boise.maps.arcgis.com/apps/Cascade/index.html?appid=9cd5de5b07864fb6987efd

1d550c8089

Esri Performance Management - http://solutions.arcgis.com/local-

government/help/performance-management/

Economic Affordability -

https://www.arcgis.com/apps/opsdashboard/index.html#/8a4ac286b13b4b5d8288755fcf4df

ca6

Community Performance - http://community-performance-

statelocaltryit.opendata.arcgis.com/

Performance Dashboards -

https://www.arcgis.com/apps/MinimalGallery/index.html?appid=d714a06570f543ecac57d9

0388ec7567

Links  

http://austin.maps.arcgis.com/apps/webappviewer/index.html?id=02eecf190f5241f19f92492d63ba5ce2
http://laways.s3-website-us-west-1.amazonaws.com/
https://boise.maps.arcgis.com/apps/Cascade/index.html?appid=9cd5de5b07864fb6987efd1d550c8089
http://solutions.arcgis.com/local-government/help/performance-management/
https://www.arcgis.com/apps/opsdashboard/index.html#/8a4ac286b13b4b5d8288755fcf4dfca6
http://community-performance-statelocaltryit.opendata.arcgis.com/

